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NOTICES OF SUBSTANTIVE POLICY STATEMENTS

The Administrative Procedure Act requires the publication of substantive policy statements issued by agencies (A.R.S. § 41-
1013(B)(14)). Substantive policy statements are written expressions which inform the general public of an agency’s current
approach to rule or regulation practice. Substantive policy statements are advisory only. A substantive policy statement does not
include internal procedural documents that only affect the internal procedures of the agency and does not impose additional
requirements or penalties on regulated parties or include confidential information or rules made in accordance with the Arizona
Administrative Procedure Act. If you believe that a substantive policy statement does impose additional requirements or penalties
on regulated parties you may petition the agency under A.R.S. § 41-1033 for a review of the statement.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF INSURANCE

[M14-182]
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy state-

ment is referenced:
Revision of Private Passenger Automobile Property Damage Threshold For Purposes Of A.R.S. § 20-1631(E) (Regu-
latory Bulletin 2014-01).

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from the
issuance date:

February 5, 2014
3. Summary of the contents of the substantive policy statement:

This bulletin announces the adjustment to the threshold amount of property damages insurers may use to nonrenew
private passenger automobile policies under A.R.S. § 20-1631(E). The property damage threshold level is increased
to $2,570.

4. Federal or state constitutional provision; federal or state statute, administrative rule, or regulation; or final court
judgment that underlies the substantive policy statement:

A.R.S. § 20-1631(E)
5. A statement as to whether the substantive policy statement is a new statement or a revision:

This is a new statement.
6. The name, address, and telephone number of the person to whom questions and comments about the substantive

policy statement may be directed:
Name: Rosemary Cutter
Address: Department of Insurance

2910 N. 44th St., Suite 210
Phoenix, AZ 85018

E-mail: rcutter@azinsurance.gov
Telephone: (602) 364-3453
Fax: (602) 364-8989

7. Information about where a person may obtain a copy of the substantive policy statement:
Copies of this policy may be obtained from the Internet at www.azinsurance.gov or from the person listed in question
#5 for 25 cents per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF INSURANCE

[M14-183]
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy state-

ment is referenced:
Filing Fee for Non-Profit Military Mutual Aid Associations (Regulatory Bulletin 2014-02).

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from the
issuance date:

April 15, 2014
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3. Summary of the contents of the substantive policy statement:
This bulletin announces the filing fee for non-profit military mutual aid associations. The Legislature amended
A.R.S. § 20-861 by defining “association or order” and adding non-profit military mutual aid associations to types of
fraternal benefit societies. The Legislature also amended A.R.S. § 20-893 to set forth certain criteria for non-profit
military mutual aid associations including required filings and authorizing the Director of Insurance to determine an
appropriate filing fee.

4. Federal or state constitutional provision; federal or state statute, administrative rule, or regulation; or final court
judgment that underlies the substantive policy statement:

A.R.S. §§ 20-861 and 893
5. A statement as to whether the substantive policy statement is a new statement or a revision:

This is a new statement.
6. The name, address, and telephone number of the person to whom questions and comments about the substantive

policy statement may be directed:
Name: Cary Cook
Address: Department of Insurance

2910 N. 44th St., Suite 210
Phoenix, AZ 85018

E-mail: ccook@azinsurance.gov
Telephone: (602) 364-3999
Fax: (602) 364-3989

7. Information about where a person may obtain a copy of the substantive policy statement:
Copies of this policy may be obtained from the Internet at www.azinsurance.gov or from the person listed in question
#5 for 25 cents per page.

NOTICE OF AGENCY SUBSTANTIVE POLICY STATEMENT
DEPARTMENT OF INSURANCE

[M14-184]
1. Subject of the substantive policy statement and the substantive policy statement number by which the policy state-

ment is referenced:
 Licensing Requirements for Health Insurance Navigators and Health Insurance Certificated Application Counselors
(Regulatory Bulletin 2014-03).

2. Date the substantive policy statement was issued and the effective date of the policy statement if different from the
issuance date:

The substantive policy statement was issued June 16, 2014. The effective date of the policy statement is October 1,
2014.

3. Summary of the contents of the substantive policy statement:
This bulletin summarizes HB 2508 (Laws 2014, Ch. 153), which added a new added a new Article 3.4 to Arizona
Revised Statutes Title 20, Chapter 2, prescribing requirements for licensing of health insurance navigators and certi-
fied application counselors. Starting October 1, 2014, Arizona law requires a person to be licensed to act as a naviga-
tor or certified application counselor.

4. Federal or state constitutional provision; federal or state statute, administrative rule, or regulation; or final court
judgment that underlies the substantive policy statement:

A.R.S. §§ 20-336 – 336.06
5. A statement as to whether the substantive policy statement is a new statement or a revision:

This is a new statement.
6. The name, address, and telephone number of the person to whom questions and comments about the substantive

policy statement may be directed:
Name: Steven Fromholtz
Address: Department of Insurance

2910 N. 44th St., Suite 210
Phoenix, AZ 85018

E-mail: sfromholtz@azinsurance.gov
Telephone: (602) 364-4455
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Fax: (602) 364-4460
7. Information about where a person may obtain a copy of the substantive policy statement:

Copies of this policy may be obtained from the Internet at www.azinsurance.gov or from the person listed in question
#5 for 25 cents per page.


